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Digital banking

Executive
Summary

● Incumbent banks across various regions are partnering with advanced core banking solution providers to 
launch digital subsidiaries.

● These platforms are focused on delivering multi-currency support, e-KYC, rewards programs, and 
enhanced user experiences, showcasing the role of modernized infrastructure in adapting to regional 
demands and fostering competition in the digital economy.

● Digital banks are developing end-to-end financial solutions tailored for SMEs by addressing pain points such as 
high fees, limited access to credit, and cash flow challenges.

● Offerings range from banking platforms to high-interest, no-fee savings accounts and AI-enabled cash flow 
forecasting, to advanced payment tools like card-to-card payments, and seamless invoice management platforms. 
In lending, digital banks are leveraging real-time data to offer flexible, minimally documented credit solutions, 
including term loans, supply chain financing, and secured lending 

● Digital banks are disrupting traditional savings, lending, and payment solutions by offering customer-centric, 
high-yield, and flexible products.

● Partnerships with fintech infrastructure providers and global payment networks are enabling seamless 
cross-border transactions, AI-driven credit solutions, and digital savings accounts, showcasing a deep focus on 
personalization, financial inclusion, and responsiveness to consumer behavior.

● Digital banks are leveraging regulatory approvals to enhance their service offerings, develop solutions beyond 
traditional services, and expand into new markets. 

● These approvals underscore the importance of regulatory adaptability in aligning with regional compliance 
frameworks to drive innovation, market differentiation, and competitive advantages in the evolving digital 
banking landscape.
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Series of digital bank launches

Digital offerings in savings, lending and cross-border payments

Rise in SME-focused solutions

Regulatory trends
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● Nubank announced the launch of 
personal loans for the Mexican 
market, aiming to boost its 
financial services portfolio in the 
country.
 

● The service which will be 
available to employees on a test 
mode before hitting the market in 
the following months, will allow 
customers to obtain personal 
loans in less than five minutes 
through its platform. 
 

● Singaporeʼs Trust Bank launched 
two new loan offerings, Split 
Purchase and Balance Transfer, 
which will offer interest-free 
options with transparent fees.

● The Split Purchase will allow 
customers to spread credit card 
payments over 3, 6, or 12 
months, while the Balance 
Transfer will offer borrowing for 
up to six months, both with early 
repayment flexibility.

Key takeaways: Digital banking is spearheading a new era of personalized consumer lending, highlighting three pivotal trends: precision-based AI 
lending for underserved segments, the expansion of installment loans to drive affordability in emerging markets, and the integration of transparent, 
flexible repayment models to boost consumer trust. This shows how digital banks are leveraging rapid loan disbursement and tailored offerings to 
capture emerging middle-class markets and promote financial inclusion across diverse geographies.

Digital banks pave the way for consumer lending

Personal loan Installment loan

● Revolut forayed into the Italian 
credit market by launching its 
personal loan product in the 
South European country.

 
● Currently accessible to a limited 

group of users, the loans will 
range from EUR 1,000 to EUR 
50,000, with terms of up to 84 
months, and interest rates will 
vary between 6.89% and 
16.99%, subject to market 
conditions. 

Personal loan

● Tonik unveiled offering such as 
products like the Shop 
Installment Loan for low monthly 
payments on appliances and 
gadgets in Cebu.

● With this expansion, 
customers in Cebu can now 
access the complete range of 
Tonikʼs products and services, 
previously available only in 
Luzon retailers.

Installment loan
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Use Cases
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● Uzbekistan based TBC 
launched a waiting list for its 
upcoming product - TBC 
Business for SMEs and 
entrepreneurs.

● The initiative aims to simplify 
banking for SMEs with fast, 
paperless account opening, 
24/7 payment services, and 
team management tools, 
offering early adopters six 
months of free services.

Key takeaways: Digital banks are pioneering a transformative shift in SME financial services by addressing pain points such as high fees, complex 
onboarding, and cash flow unpredictability. Innovations like no-fee high-interest accounts and AI-backed cash flow forecasting reflect a trend 
toward empowering SMEs with tools for resilience and global competitiveness. This signals a clear opportunity for fintechs to diversify offerings, 
leveraging automation and customization to deepen market penetration and elevate SME growth trajectories globally.

Latest innovations in SME banking and financial solutions

● MYbank, a digital bank in China 
and an associate of Ant Group, 
introduced its AI-enabled 
system for SME money 
management.
 

● The system forecasts the cash 
flow of SMEs across various 
industries, helping them 
generate reasonable returns 
from their idle cash. 

● Revolut announced the launch of 
its business-to-business B2B 
offering, Revolut Business, in 
Singapore, its first market in Asia.
 

● Revolut Business offers a wide 
range of features including 
multi-currency accounts, virtual 
and physical debit cards, 
real-time spending reports, and 
the ability to set up and manage 
multiple users. In Singapore, 
Revolut Business is launching 
with four plans - Basic, Grow, 
Scale and Enterprise, catering to 
businesses of all sizes.

SME banking 

Use Cases

SME banking Cash flow forecasting 

● EQ Bank launched the beta phase 
of its business account, offering 
Canadian small business owners 
a high-interest, no-fee banking 
solution with unlimited 
transactions and digital 
onboarding. 

● The account is aimed to simplify 
banking for entrepreneurs by 
addressing issues like high fees 
and complex processes.

SME savings account
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● Malaysia-based digital bank, 
Boost Bank, announced the 
launch of its SME Financing 
services, featuring two main 
products, a term loan and 
revolving credit.

● These offerings require minimal 
documentation and reportedly 
have no hidden fees, with loan 
amounts starting from 
RM50,000 $11,000. The 
term loan facility offers a tenure 
of up to 36 months with no 
early settlement fees, enabling 
businesses to manage their 
cash flow effectively.

Key takeaways: The merchant lending landscape is undergoing a significant transformation, with a clear trend toward emphasising on real-time 
data integration, minimal documentation, and flexibility, to enable faster credit disbursement and tailored repayment options. These trends reflect a 
broader shift toward data-driven, highly adaptable financial solutions that empower SMEs with faster access to working capital, aligning with their 
operational realities and growth trajectories.

Merchant lending takes up a new shape 

● AEON Bank, a subsidiary of AEON 
Financial Service, announced the 
launch of a new supply chain 
finance service in order to meet 
the financing needs of customers. 

● By utilising real-time information 
on business transactions between 
the AEON Group companies and 
their suppliers, the digital bank 
will have the possibility to provide 
financing to suppliers at the order 
stage from AEON Group firms and 
enterprises. 

Use Cases

Term loan and revolving credit Supply chain financing

● India-based BharatPe launched 
two secured lending products for 
its merchant partners - 
two-wheeler loans and loans 
against mutual funds LAMF.

● To facilitate these new loan 
offerings, BharatPe has partnered 
with OTO Capital and Volt Money. 
OTO Capital will enable 
two-wheeler loans up to Rs 2.5 
lakh, with flexible repayment 
options ranging from 12 to 48 
months, while Volt Money will 
facilitate LAMF, allowing 
merchants to borrow up to Rs 1 
crore.

Secured lending
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*RM1=$0.22 (as of Dec 11)  | **Rs1=$0.012 (as of Dec 11)
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Further reading that might interest you

Looking to keep up with all the embedded finance happenings? Look no further.
Subscribe to the Future of Fintech newsletter, to get weekly updates on the latest embedded finance 
news and much more.

Take me to
 the newsletter

The State of Open 
Finance (H1 2024) The State of Embedded 

Finance (Q1 2024)

View Report View Report

https://newsletter.whitesight.net/
https://whitesight.net/reports/state-of-openfi-h1-2024/
https://whitesight.net/reports/state-of-emfi-q1-2024/
https://whitesight.net/reports/state-of-openfi-h1-2024/
https://whitesight.net/reports/state-of-emfi-q1-2024/


WhiteSight is a FinTech research firm with a design-oriented  and 
data intensive approach to research. WhiteSight brings  unique and 
actionable intelligence to drive strategic growth and  innovation 
agenda for its clients.This report has been authored by WhiteSight.

To access the underlying data with further  

coverage and references, please reach out to

us at hello@whitesight.net

Fintech giants like Apple & Stripe are already

leveraging these fintech themes.

Get ahead of the next disruption with a 
WhiteSight Radar membership.

Your exclusive access to  

actionable intel starts now.

www.whitesight.net

@whitesight_ @whitesight

This is a report preview. Purchase the report to access the full version.
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